
���FRQVHLOV�SRXU�OD�PLVH�HQ�°XYUH�GHV�PLQL�GLDORJXHV

�� 3UpVHQWHU OH� PLQL�GLDORJXH� HQ� OH� MRXDQW� VRL�PrPH�� HQ� FKDQJHDQW� GH� U{OH�� GH�
SODFH�� G¶DFFHVVRLUHV�� GHX[� IRLV� GH� VXLWH�� DYHF� DXWDQW� G¶H[SUHVVLRQ� HW� GH�
FRQFHQWUDWLRQ�TXH�SRVVLEOH��VDQV�MDPDLV�V¶pFDUWHU�GX�WH[WH�

�� 'pFRXSHU�OH�GLDORJXH�HQ�SOXVLHXUV�SDUWLHV��OH�IDLUH�UpSpWHU�HQ�FK°XU��DYHF�WRXWHV�
OHV� YDULDWLRQV� SRVVLEOHV� �DOWHUQHU� OHV� JURXSHV�� YDULHU� OH� YROXPH� GH� OD� YRL[� HW� OH�
GpELW��DVVRFLHU�OD�JHVWXHOOH��OHV�LPDJHV��

�� 7UDYDLOOHU� � OD�SURQRQFLDWLRQ��HQ�UDOHQWLVVDQW� OH�GpELW��HQ�FKXFKRWDQW��HQ�XWLOLVDQW�
GHV�HQUHJLVWUHPHQWV�HW�GHV�H[HUFLFHV�SKRQpWLTXHV��HQ�GHPDQGDQW�DX[�pOqYHV�GH�
IHUPHU� OHV� \HX[� HW� GH� UpSpWHU� HQVXLWH� OD� VWUXFWXUH� OLQJXLVWLTXH� GRQQpH� SDU�
O¶HQVHLJQDQW��OD�YLGpR�RX�OD�FDVVHWWH�DXGLR�

�� 3RXU�DLGHU�OHV�pOqYHV�j�SHUFHYRLU�OHV�VHJPHQWV�GH�OD�SKUDVH��PDUTXHU�OH�U\WKPH��
HQ�IUDSSDQW�GDQV�OHV�PDLQV��HQ�XWLOLVDQW�GHV�FODYHV�RX�HQ�GLULJHDQW�GX�JHVWH�

�� (QFRXUDJHU� OHV� pOqYHV� SDU� O¶LQWRQDWLRQ� HW� SDU� OD� PLPLTXH� j� PHWWUH� GH�
O¶H[SUHVVLRQ GDQV�OHXU�YRL[�

�� 9HLOOHU� j� OD� MXVWH� FRRUGLQDWLRQ GX� JHVWH� HW� GH� OD� SDUROH �� G¶DERUG� OH� JHVWH��
H[SUHVVLI�HW�DPSOH�SXLV��QHWWHPHQW�GpWDFKpH��OD�UpSOLTXH�

�� ,QYLWHU�GHX[�pOqYHV�j�GLUH�VHXOV OH� WH[WH�VRXV�IRUPH�GH� MHX��HQ�VH�WHQDQW�j�XQH
FHUWDLQH�GLVWDQFH�O¶XQ�GH�O¶DXWUH��9HLOOHU�j OD�MXVWHVVH�GH�OD�SURQRQFLDWLRQ�

�� /DLVVHU�SURJUHVVLYHPHQW�OHV�pOqYHV�V¶DSSURSULHU OHV�U{OHV��

�� 8WLOLVHU� GHV� DFFHVVRLUHV VLPSOHV�� HQ� UDSSRUW� GLUHFW� DYHF� OHV� U{OHV�� DILQ� GH� OHV�
PHWWUH�HQ�YDOHXU�

���3URSRVHU�XQH�WUDFH�pFULWH�GH�OD�VWUXFWXUH�GLDORJLTXH�TXH�OHV�pOqYHV�FRQVLJQHURQW�
GDQV�OH�FDKLHU�PpPRLUH�


	10 conseils pour la mise en œuvre des mini-dialogues

