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0DWpULHO�
SpGDJRJLTXH

� ��OLYUH�GH�O¶pOqYH��6FK�OHUEXFK�
� ��FDKLHUV�G¶DFWLYLWpV��6FK�OHUDUEHLWVKHIWH�
� ��JXLGH�SpGDJRJLTXH��/HKUHUKDQGEXFK�
� ��FDVVHWWHV�DXGLR��GLDORJXHV��WH[WHV�HW�FKDQVRQV�
� ��© 6FKDW]NLVWH ª��ILFKHV�SKRWRFRSLDEOHV�
� ��PDULRQQHWWH

6WUXFWXUH� � ���OHoRQV�VXEGLYLVpHV�HQ�XQLWpV�G¶DSSUHQWLVVDJH
� ��OHFWXUH

$VSHFWV�
PpWKRGRORJLTXHV

3URJUHVVLRQ�JUDPPDWLFDOH�DX�VHUYLFH�GH�O¶RSWLTXH�
FRPPXQLFDWLYH
$VSHFWV�SKRQpWLTXHV��LQWRQDWLRQ��GLVFULPLQDWLRQ�DXGLWLYH

2SWLTXH�
LQWHUFXOWXUHOOH

/DQGHVNXQGH ��FDUWHV�G¶$OOHPDJQH�HW�GRFXPHQWV�
SKRWRJUDSKLTXHV�DXWKHQWLTXHV
(GXFDWLRQ�j�OD�WROpUDQFH ��LQIRUPDWLRQ�VXU�KDELWXGHV�
DOLPHQWDLUHV�HW�PRGH�GH�YLH�GHV�HQIDQWV�GHV�SD\V�GH�ODQJXH�
DOOHPDQGH

2EVHUYDWLRQV 3UpVHQWDWLRQ�SOXV�SODLVDQWH�HW�FRORUpH�TXH�O¶DQFLHQQH�pGLWLRQ
$SSURFKH�JUDPPDWLFDOH�V\VWpPDWLVpH
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